Microsoft Authenticator App — What if | get a new phone?

If you get a new mobile phone you will need to set up the Authenticator app before resetting or
wiping the old phone

Log into https://mysignins.microsoft.com/security-info

Here you will see you current authentication methods listed. Click Add method

Q, Overview Security info

These are the methods you use to sign in to your account or reset your password.

e Security info

£ Organisations Default sign-in method: Microsoft Authenticator = notification Change

0 Devices =+ Add methed 1-..._______
5 Privacy %-:'_) Phane

ﬁ Microsoft Authenticator

Select Authenticator app and then Add

Authenticator app

Download the app onto your new device, if you haven’t already done so and then click Next
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Start by getting the app
~ ~ ;
v On your phone. install the Microsoft Authenticator app. Download now
Once you've installed the Microsoft Authenticator app on your device, choose "Next”
S e
want to use a different authenticator app

You’ll be prompted to setup your account in the app, click Next to proceed


https://mysignins.microsoft.com/security-info

Microsoft Authenticator

ket up your account |

If prompted, allow notifications. Then add an account. and select “Wark ar school

Open the Microsoft Authenticator App on your mobile device. Click on the + sign in the top right

corner

G801

= Authenticator

iy Azure AD

Select Work or school account and when prompted click Scan QR code

Add account

WHAT KIND OF ACCOUNT ARE YOU ADDING?

Personal account >

. Other (Google, Facebook, atc.) >

Add work or school account

Sign in Scan QR code

Use your mobile device to scan the QR code shown
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Scan the QR code

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft Authenticator
app to your account

Once you've scanned the (R code, choose "Next”,

Click Next once you have scanned the code

Using the new device, approve the login prompt

@ Royal Conservatoire of Scotland

>
Approve sign-in?
Royal Conservatoire of Scotland
B mfauser@rcs.ac.uk
>
Deny Approve

Once you have this setup on the new phone you can delete the old device from the Security Info
page. All approval requests should now be sent to the App on your new device.

Security info

These are the methods you use to sign in to your account or reset your passwaord.
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